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The COVID19 pandemic scenario has had a signifi-
cant impact on the world economy and health. Re-
strictive measures of social distancing to contain the 
advance of contamination caused health services 
the need to review their care protocols and their 
transplant procedures. The pandemic has brought 
to light the precariousness of health services and 
the increased barriers to access health care causing 
some other problems.

Maintaining bone marrow transplantation activities 
was a major challenge, as hematological diseases 
require prompt treatment. Efforts were needed to 
redefine indications, workflows, hospitalization and 
isolation. It was essential to have the ability to test 
our patients, donors and professionals for COVID19. 
It was also important to ensure that health profes-
sionals did not transmit the virus to their patients 
even without fully understanding the virus’s kinetic 
behavior. Above all, it was extremely important to 
have a support of an infectologist, and their increas-
ing expertise, acquired almost daily, that could help 
patients with prevention strategies and care, besides 
understanding the aggressiveness and diversity of 
clinical expressions of this disease.

Our patients had to face the fear and uncertainties of 
their hematological disorders and now also the risks 
of COVID19. Many of their doubts still has no answer. 
Social distancing has put another point of stress in 
this scenario causing more suffering. The effects of 
the pandemic on the mental health to all of us was 
an important point to address and treat.
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Over the months, which seemed years, we realized 
that the knowledge gained was unprecedented 
and made possible to minimize the devastating im-
pact of the virus on our patients. Telemedicine has 
helped us, as never before, in interacting with other 
fellow hematologists and their medical and person-
al experiences around the world. We have never felt 
so vulnerable as professionals in the face of such a 
devastating disease and never needed so much in-
teraction and trust in each other before. We learned 
a lot about hematology, bone marrow transplanta-
tion, immunology and inflammatory response but in 
times of pandemic and health crisis we learned even 
more about empathy, hope and gratitude. 
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